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Abstract 

This paper develops an IOKS (Inter-Organizational Knowledge Sharing) model to assist organizations in managing knowledge 
sharing effectively. The study conducts a systematic literature review of IOKS research from 2000 to 2024, analyzing 52 articles. It 
reveals that IOKS plays a vital role in knowledge management, enabling organizations to acquire knowledge from others, thus 
enhancing innovation performance. Key mechanisms for IOKS include alliances, professional networks, information technology, 
joint training, and employee exchanges, which foster strong relationships and improve learning capabilities. The success of IOKS 
is influenced by factors such as trust, open culture, shared goals, and collaboration incentives. These elements contribute to an 
innovative environment that supports knowledge sharing based on high absorptive capacity and innovation capabilities, driving 
organizational growth and performance. 

Keywords: Inter-Organizational Knowledge Sharing, Inter-Organizational Knowledge Transfer, Inter-Organizational Knowledge 

Exchange, Organizational Success, And Systematic Review. 

 

Introduction 

Knowledge management becomes an important strategy in an organization to maintain 
competitive advantage (Bakar et al., 2015); (Easterby-Smith et al., 2008) by doing knowledge 
sharing in the form of information from various sources around the organization and also 
leveraging the skills of other people so that it can influence on improving organizational 
performance, (Negassi et al., 2019); (Bakar et al., 2015); (Loebbecke, van Fenema, et al., 2016). 
The implementation of knowledge sharing can be seen at two levels, namely the intra-
organizational and inter-organizational levels (Tesavrita et al., 2017). Inter-Organizational 
Knowledge sharing (IOKS) became an important part of the knowledge management process 
(Dongling et al., 2022) where organizations can gain knowledge from other organizations (Al-
Jabri & Al-Busaidi, 2018); (Maj & Lodzińska, 2015) cooperatively in the form of an alliance 
(Buckley et al., 2009), joint ventures (Fang et al., 2013); (Buckley et al., 2009), and research and 
development (R&D) programs (Poorkavoos, 2013). 

The IOKS process can involve passing on knowledge from one donor organization to another 
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recipient organization. Donor organizations are “teachers” organizations that provide knowledge 
to recipient organizations “students” (Steensma et al., 2005). The process of knowledge transfer 
between organizations must be managed effectively in order to produce results intended to build 
good and mutually beneficial relationships (Fang et al., 2013). Therefore, knowledge sharing 
between different business organizations becomes more important than each business 
organization internally, in order to achieve sustainable growth that provides added value, 
(Kassaneh et al., 2021); (Agostini et al., 2020); (Tesavrita et al., 2017); (Van Wijk et al., 2008).  

In recent years, there were a lot of literature discussing Inter-Organizational Knowledge sharing. 
According to our finding, there are only two researches that specifically examines Inter-
organizational knowledge sharing in Scopus, namely research (Fang et al., 2013) focusing on 
inter-organizational knowledge governance, and research conducted by (Al-Jabri & Al-Busaidi, 
2018) which only focus on organizational factors, knowledge factors, and inter-organizational 
factors on IOKS. Therefore, it is important to develop from synthesizing and organizing Inter-
Organizational Knowledge sharing research so that it can become a source of information and 
decision making for various parties related to this industry, such as practitioners, researchers, 
students, policy makers and professionals, (Fang et al., 2013); (Easterby-Smith et al., 2008). 
This can also be used as material for evaluating trends in a field of research regarding IOKS 
using a Systematic Literature Review (SLR), (Johnson et al., 2022); (Hutton et al., 2016). 

Systematic Literature Review (SLR) is a systematic process for literature search, abstraction and 
synthesis, so that can improving the quality of reporting and tracking. This approach includes 
qualitative and quantitative approaches, making it suitable for multidisciplinary research such 
as Inter-Organizational Knowledge sharing. SLR has been used in various knowledge 
management and knowledge sharing areas, but its implementation between organizations is still 
lacking, thus highlighting the importance of conducting SLR in this area, (Fang et al., 2013). 
Nevertheless, (Fang et al., 2013) and (Easterby-Smith et al., 2008) have provide a theoretical 
foundation for the development of empirical studies that address knowledge transfer between 
organizations. Although (Fang et al., 2013) and (Easterby-Smith et al., 2008) have cited several 
examples of Knowledge Management (KM) studies, but it can be argued that inter-
organizational knowledge sharing mechanisms have still not received the research attention they 
deserve, considering their importance for current KM practices. Apart from that, to provide a 
constructive explanation in inter-organizational knowledge transfer research, further empirical 
research and literature reviews are needed. 

This literature can also address the issue that inter organizational knowledge presents paradoxes 
for organizations or firms as they navigate conflicting requirements. Although collaboration can 
increase added value by leveraging partners' unique resources, it can also impact the company's 
unique knowledge, giving rise to competitive dilemmas. (Loebbecke, Fenema, et al., 2016). 
Additionally, sharing knowledge between organizations can also pose challenges for companies 
as they have to address conflicting demands. This makes the establishment of relationships for 
the transfer of knowledge between organizations considered important to study in more depth 
because many factors can contribute to its success. So the aim of this paper is to build the IOKS 
model and investigate how successful organizations can effectively manage knowledge 
exchange between organizations. Findings from this research may also contribute to a deeper 
understanding of the complexity of sharing knowledge across organizational boundaries, (Fang 
et al., 2013) and form a roadmap for future research on Inter-Organizational Knowledge sharing. 

Material and Methods 
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This study conducts a comprehensive analysis of Inter-Organizational Knowledge sharing 
research from the Scopus database, which is recognized as the best source for literature searches 
and citation analysis. This is done according to the method developed by (Liberati et al., 2009), 
where peer-reviewed papers in an academic field are searched for, filtered, categorized, and 
analyzed quantitatively to produce a “geographical, scalar, theoretical, and methodological map” 
of existing scholarship (Johnson et al., 2022); (Pickering & Byrne, 2014). 

After completing the reference search process and obtaining 146 articles, with several criteria 
but after mapping according to the topic only 52 articles could be analyzed, the researcher 
applied SLR to offer a general and quantitative perspective from the Inter-Organizational 
Knowledge sharing research field. These techniques include performance analysis and 
systematic literature. Performance analysis involves determining the relevance and impact of 
various actors in Inter-Organizational Knowledge sharing research, such as authors, institutions, 
countries, journals and research findings, using indicators such as number of publications, and 
citations. 

To search for studies that explore the issue of Inter-Organizational Knowledge sharing, this 
research developed a review protocol containing databases, search terms, and literature selection 
criteria. The following criteria or wording scheme is used to capture studies that explore 
homestays from a sustainability perspective: 
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Figure 1. SLR Analysis Stages (Liberati et al., 2009) 

Discussion 

Publications Per Year 

This study shows that the research landscape on Inter-Organizational Knowledge sharing 
experienced fluctuating development over the years analyzed. In particular, these findings show 
that the early years, especially from 2000 to 2007, had limited research results regarding Inter-
Organizational Knowledge sharing. The scarcity of data during this period highlights the gap in 
the literature regarding the study of Inter-Organizational Knowledge sharing. 

However, from 2008 to 2018, there was an increase although not consistently in discussions and 
publications related to Inter-Organizational Knowledge sharing. This period marked a growth in 
interest and attention to the concept, indicating an increasing trend in research activity and 
scientific output regarding Inter-Organizational Knowledge sharing. The peak number of 
publications on open innovation occurred between 2011-2012 and 2016-2017, indicating a 
significant surge in research output during these years. This period likely reflects an increased 
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focus on Inter-Organizational Knowledge sharing in academic and industrial communities, 
leading to a substantial increase in published works on the topic of collaboration with external 
partners that can drive innovation and the development of better solutions in organizations. 

Although there was a significant decline in publications in 2018 (A3, A17, A18) then followed 
in 2019 (A16) due to the influence of Covid-19, but after that there has been an increase from 
2020 (A12, A13, A14, A15) until 2021 (A8, A9, A10, A11) indicating fluctuations in research 
activity in the field. 2016 (A31, A27, A28, A29, A33, A55) and 2017 (A19, A21, A22, A23, 
A24, A25) stand out as the year with more publication compared to previous years, indicating 
continued interest and engagement in Inter-Organizational Knowledge sharing research. 
Overall, the findings of this study reflect an evolving Inter-Organizational knowledge-sharing 
research landscape, with varying levels of research output observed in different periods, 
ultimately culminating in a significant increase in publications in the most recent years analyzed. 

  

  

  

  

 

 

 

 

 

 

 

Figure 2 Publications Per Year 

 

Most Influential Authors and Journals 

Citation analysis ensures an assessment of the quality of impact and frequency of publications, 
thereby providing an in-depth understanding of the topic. Citation analysis as part of bibliometric 
analysis is very important to capture a general picture of the latest developments on a topic. The 
information obtained from this study is very important for practitioners and policymakers who 
need collaboration to create innovation. This analysis includes an evaluation of general findings 
and statistics, the number of papers produced each year, the papers with the highest citations, 
the most influential authors, the leading journals, the leading institutions, and the most influential 
countries in the field of study. 

This section provides information about the most influential journals in context of Inter-
Organizational Knowledge sharing. Based on the analysis, Journal of Knowledge Management 
has the highest ranks by having four articles written by  (Gertner et al., 2011) (A49); 
(Hutzschenreuter & Horstkotte, 2010) (A54); (Idrees et al., 2018) (A18) and (Sapuarachchi, 
2021) (A9), then followed by International International Journal of Knowledge Management  
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(Di Gangi et al., 2012) (A48); (Al-Jabri & Al-Busaidi, 2020) (A12); (K. Al-Busaidi, 2015) dan 
VINE Journal of Information and Knowledge Management Systems (K. A. Al-Busaidi & 
Olfman, 2017) (A25); (Al-Jabri & Al-Busaidi, 2018) (A17); (Sahami et al., 2023) (A3) 
respectively as many as (3) articles published. In terms of citations received, the most influential 
journal is Journal of Management Studies written by (Easterby-Smith et al., 2008) (A62), with 
606 citations, followed by Information and Management with 243 citations (Y. H. Chen et al., 
2014) (A38) and further Journal of Strategic Information Systems (Loebbecke, van Fenema, et 
al., 2016) (A31) with 128 citations. This shows that these journals have a significant impact on 
research and related publications Inter-Organizational Knowledge sharing. 

 

Article 

Number 
Authors Source title 

Cited 

by 

62 
(Easterby-
Smith et al., 
2008) 

Journal of Management Studies 606 

38 
(Y. H. Chen 
et al., 2014) 

Information and Management 160 

31 
(Loebbecke, 
van Fenema, 
et al., 2016) 

Journal of Strategic Information Systems 128 

49 
(Gertner et 
al., 2011) 

Journal of Knowledge Management 108 

67 
(Majchrzak 
et al., 2000) 

Information Resources Management Journal 
(IRMJ) 

103 

25 

(K. A. Al-
Busaidi & 
Olfman, 
2017) 

VINE Journal of Information and Knowledge 
Management Systems 

68 

40 
(Cheng & 
Fu, 2013) 

International Journal of Information Management 54 

44 
(Kislov et 
al., 2012) 

Implementation Science 50 

57 
(Ahmad & 
Daghfous, 
2010) 

European Business Review 50 

54 

(Hutzschenr
euter & 
Horstkotte, 
2010) 

Journal of Knowledge Management 48 

15 
(Raisi et al., 
2020) 

Annals of Tourism Research 46 

39 

(Nooshinfar
d & Nemati-
Anaraki, 
2014) 

Electronic Library 45 
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Article 

Number 
Authors Source title 

Cited 

by 

27 
(Poorkavoos 
et al., 2016) 

Journal of Business Research 42 

51 
(Chong et 
al., 2011) 

Library Review 42 

53 
(Martinkena
ite, 2011) 

Baltic Journal of Management 42 

22 
(Li et al., 
2017) 

International Journal of Operations and Production 
Management 

31 

50 
(Colombo et 
al., 2011) 

International Journal of Innovation Management 29 

66 
(Abou-Zeid, 
2002) 

Journal of Global Information Technology 
Management 

25 

45 
(Retzer et 
al., 2012) 

Information Systems Frontiers 24 

18 
(Idrees et al., 
2018) 

Journal of Knowledge Management 19 

19 
(Tang et al., 
2017) 

Journal of Business Research 19 

21 
(Hermans & 
Castiaux, 
2017) 

Knowledge Management Research and Practice 19 

35 
(K. A. Al-
Busaidi, 
2014) 

Knowledge Management Research and Practice 17 

48 
(Di Gangi et 
al., 2012) 

International Journal of Knowledge Management 17 

23 
(Ishihara & 
Zolkiewski, 
2017) 

Journal of Business and Industrial Marketing 16 

32 
(Lee et al., 
2015) 

Management Decision 15 

36 
(Paulsen & 
Hjertø, 
2014) 

Learning Organization 14 

13 
(Cristofaro 
et al., 2020) 

Tourism Planning and Development 11 

17 
(Al-Jabri & 
Al-Busaidi, 
2018) 

VINE Journal of Information and Knowledge 
Management Systems 

11 

24 
(Kolloch & 
Reck, 2017) 

International Journal of Energy Sector Management 11 

14 
(Toylan et 
al., 2020) 

European Journal of Tourism Research 9 
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Article 

Number 
Authors Source title 

Cited 

by 

6 
(Majuri, 
2022) 

Technovation 8 

37 
(Wang & 
Hsiao, 2014) 

Decision Support Systems 8 

41 
(Pezzillo 
Iacono et al., 
2013) 

International Journal of Managing Projects in 
Business 

8 

9 
(Sapuarachc
hi, 2021) 

Journal of Knowledge Management 6 

28 (Tsai, 2016) Information Development 6 

43 
(Van Der 
Meer et al., 
2013) 

International Journal of Information Technology 
and Management 

6 

16 
(Kim & 
Shim, 2019) 

Tourism and Hospitality Research 5 

42 
(Carneiro-
Da-Cunha et 
al., 2013) 

International Journal of Networking and Virtual 
Organisations 

5 

47 

(Worasincha
i & 
Daneshgar, 
2012) 

International Journal of Innovation and Learning 5 

10 
(Hinder et 
al., 2021) 

PLoS ONE 4 

59 
(Chan et al., 
2009) 

South African Journal of Industrial Engineering 4 

7 
(Dongling et 
al., 2022) 

Frontiers in Communication 3 

11 (Sang, 2021) Neural Computing and Applications 3 

12 
(Al-Jabri & 
Al-Busaidi, 
2020) 

International Journal of Knowledge Management 3 

33 
(K. Al-
Busaidi, 
2015) 

International Journal of Knowledge Management 3 

8 
(G. Chen & 
Li, 2021) 

Expert Systems 2 

55 
(Hamid & 
Salim, 2016) 

World Academy of Science, Engineering and 
Technology 

2 

46 

(Nooshinfar
d & Nemati-
Anarak, 
2012) 

Library Philosophy and Practice 1 
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Article 

Number 
Authors Source title 

Cited 

by 

2 
(Nthenya, 
2023) 

Journal of Evolutionary Studies in Business 0 

3 
(Sahami et 
al., 2023) 

VINE Journal of Information and Knowledge 
Management Systems 

0 

4 
(Azyabi, 
2023) 

Business Informatics 0 

Table 1. Source title and Cited 

Author Keywords 

Figure 3 displays a map of keywords selected by the author, showing that Inter-Organizational 
Knowledge sharing is a discussion that emerged from knowledge management within the 
challenges and demands of innovation, organizations so must have the ability to manage their 
knowledge by sharing knowledge both internally and externally. So the most popular keywords 
are knowledge management, knowledge sharing/transfer and innovation are the most popular in 
the literature that discusses Inter-Organizational Knowledge Sharing for the last 24 years. 
Additionally, there are many other keywords that have the potential to shape the future roadmap 
regarding Inter-Organizational Knowledge sharing, such as Absorptive capacity (A23), 
knowledge type (A48), capacity building (A8), cultural distance (A9), adaptation (A13), inter-
firm collaboration (A6), social capital (A6), human capital (A3), open innovation (A3), 
innovation capability (A19) and SMEs (A17). This shows that these keywords develop 
important knowledge about how the literature is about Inter-Organizational Knowledge sharing 
relies heavily on concepts or keywords researched in recent years. 
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Figure 3. Author Keywords 

The Most Influential Countries 

The analysis in this section identifies the three largest sequences of countries that have made 
significant contributions to research inter-organizational knowledge sharing (figure 4). The 
countries are linked to the authors who published the work and were cited during their 
association with that country. Oman is the country that occupies the top ranking in this 
contribution with 6 articles (A12, A17, A20, A25, A33, A35) Furthermore, China has 5 
documents (A7, A8, A11, A19, A22) and third place is England (A10, A27, A44, A49) and 
Taiwan (A28, A37, A38, A40) by four documents respectively. However, based on the overall 
citations found in research penelitian (Easterby-Smith et al., 2008) with 606 citations due to the 
research being conducted globally, in this case, a literature review, the next country with the 
most citations is Taiwan with 160 citations. This analysis provides insight into the contribution 
of specific countries to the development of knowledge about open innovation.    
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Figure 4. The Most Influential Countries 

Oman is a relevant research location in inter-organizational knowledge sharing because the 
country of Oman has significant resources in the health, information technology, and energy 
sectors, so it really needs knowledge exchange to increase innovation, resource combination, 
service needs, infrastructure, and the high knowledge sector. China has also become a frequent 
location for research in the context of inter-organizational knowledge sharing because China 
really supports collaboration between organizations in the context of Rapid Economic Growth, 
International Business Partnerships, focus on Innovation and R&D and China is also a Center 
for Innovation and Technology Development. Another countries that focus in IOKS is the United 
Kingdom (UK), the UK is often the research location in the context of inter-organizational 
knowledge sharing because the UK has a dynamic and diverse business environment, with many 
companies and institutions active in various industrial sectors, creating opportunities for 
collaboration and knowledge exchange between organizations. The UK is also a country that has 
a number of leading educational and research institutions that can become partners in inter-
organizational knowledge sharing research and the UK Government strongly encourages 
collaboration between organizations through initiatives and programs aimed at increasing 
innovation and industrial competitiveness, creating a conducive environment for inter-
organizational knowledge sharing. Despite that, Taiwan is a significant center of business 
activity in Asia, with companies often engaging in strategic partnerships and inter-organizational 
alliances to achieve competitive advantage and innovation. Many companies in Taiwan have a 
high need for innovation in a competitive business environment, so understanding how inter-
organizational knowledge sharing influences innovation is important for developing successful 
business strategies.  

Success Inter-Organizational Knowledge Sharing 

Inter-organizational knowledge sharing can occur for several reasons, such as the need for 
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organizations to obtain knowledge and information that they do not possess themselves, the drive 
to improve organizational performance, mutual interests between organizations, mutual benefits, 
joint development, increased innovation, and increased quality. Apart from that, inter-
organizational knowledge sharing can also occur because of the desire to expand networks and 
build better relationships with other companies. By sharing knowledge and resources, companies 
can strengthen their business relationships and expand market reach. 

Achieving successful inter-organizational knowledge transfer depends not only on the 
absorption of external knowledge but also on the integration of external and internal knowledge 
(Wadhwa & Kotha, 2006). Thus, the IOKS mechanism plays an important role in the synthesis 
and implementation of knowledge transfer between organizations. Inter-organizational 
knowledge-sharing mechanisms can help organizations to build strong relationships with 
business partners and other organizations, and improve their ability to learn from each other and 
adapt in a dynamic business environment. Some forms of IOKS that are commonly used in inter-
organizational knowledge-sharing include partnerships and alliances (A8, A9, A37, A48, A68), 
professional networks and communities (A37, A68), use of information technology (A8, A9, 
A14, A19, A25, A35, A37, A43, A45, A46, A51, A55, A57, A68), joint training and workshops 
(A47, A57, A68), and employee exchange (A3, A68). Despite of that, four additional knowledge 
mechanisms play an important role in the synthesis and implementation of inter-organizational 
knowledge transfer from IOKS, namely the Market-Based mechanism, Trust-Based, 
Reciprocity-Based, and Norm-Based (A69). 

The success of these mechanisms depends on factors such as trust, an open culture, shared goals, 
and incentives for collaboration. Inter-organizational knowledge-sharing can occur because of 
the need to access additional knowledge, utilize existing knowledge, and fulfill the organization's 
strategic plans. 

 

Reason Requirement Form/Mechanism 

Organizational Collaboration Trust Partnerships and 
Alliances 

Improving the ability Good relationship Network and Community 

Environmental Adaptation Open Organizational Culture Use of IT 

Organizational Needs Incentives for Collaboration Training and Workshops 

Increasing Innovation 
Performance 

Common goals Employee Exchange 

Quality Improvement   Market-Based 

Expanding Market Network   Trust-Based 

Knowledge Utilization   Reciprocity-Based 

Fulfillment of the Organization's 
Strategic Plan 

  Norm-Based 

Table 2. The Successful of Inter-Organizational Knowledge Sharing 

Model Inter-Organizational Knowledge Sharing 

Research methods used in all articles, the majority use qualitative, while for quantitative only 
seven articles (A7, A4, A14, A13, A22, A25, A19) researched IOKS. Based on this, the review 
of the 7 articles based on the variables used can be divided into three categories, namely 
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antecedent, process, and output (Figure 5). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5. Model Inter-Organization Knowledge Sharing 

Antecedent 

Based on the antecedent categories of IOKS, many factors can be used to facilitate knowledge 
exchange between organizations (Table 3). By focusing and managing these factors, 
organizations can improve their ability to share knowledge with other organizations which can 
encourage collaboration, innovation and effective information exchange. 

 

Article Number Variable 

(A4). Information and Communication Technology 

(A14) Communication, Trust, Shared Vision, Commitment, Learning intent 
and Absorptive capacity 

(A11) Relationship Embedding 

(A22) Organizational Preparedness, Perceived Benefits and Costs, External 
Influences, 

(A25) Individual Factors, Peer factors, System factors, and organizational 
factors 

Table 3. Antecedent IOKS 

Process 

The influence of inter-organizational knowledge-sharing on innovation capabilities can be 
strengthened through connection strength, which involves time, emotional involvement, level of 
closeness, and reciprocal service in the relationship. Connection strength influences the transfer 
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of information and technology between organizations. Strong connection strengths facilitate 
access to knowledge and resources from external partners, increase collaboration, engagement, 
and expand a company's network of relationships, all of which support the development of 
innovation capabilities, (A7). The influence of inter-organizational knowledge-sharing on 
innovation capabilities can be strengthened by network scale, which reflects the number of 
partners involved in a company's knowledge-sharing network. Large network scales enable 
access to a wider range of knowledge, increased availability of external resources, and 
diversification of knowledge sources, all of which support a company's innovation capabilities, 
(A7). 

Output 

Based on the output category of IOKS, Inter-organizational knowledge sharing can influence 
each organization's success (Table 4). It is important to remember that the acquisition of new 
knowledge does not always produce immediate positive results. Organizations need to be able 
to manage new knowledge well and integrate it into their operations to achieve the desired results 
from inter-organizational knowledge sharing. Therefore, a well-thought-out strategy in inter-
organizational knowledge sharing and new knowledge management is essential to achieve 
success in company growth, innovation, and performance. Thus, collaboration and knowledge 
exchange between organizations are key aspects that can strengthen a company's 
competitiveness, expand knowledge networks, and create an innovative environment that 
supports business growth. 

 

Article Number Variable 

(A4) Growth of SMEs 

(A7) Innovation Performance 

(A14) Organizational Innovation Behaviour 

(A22) ERP Implementation Effectiveness 

(A53) New knowledge learned and Consequences of inter-organizational 
knowledge transfer 

Table 4. Output IOKS 

Future Research Directions 

1. The importance of literature about Inter-Organizational Knowledge sharing relies heavily on 
the concepts or keywords researched in recent years, there are many other keywords that have 
the potential to shape the future roadmap regarding Inter-Organizational Knowledge sharing, i.e. 
Absorptive capacity, knowledge type, capacity building, Cultural distance, adaptation, inter-firm 
collaboration, social capital, human capital, open innovation, innovation capability and SMEs 
(Small Medium Enterprises). 

2.  There are a few studies of knowledge management within the scope of SMEs even though 
SMEs need IOKS to improve their performance, so there is a need for research on IOKS in the 
scope of SMEs. 

3. The resource-based view of strategic management highlights the importance of internal 
resources and unique competencies for a company to achieve sustainable competitive advantage. 
Knowledge sharing plays an important role in this context, as even a little knowledge can 
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differentiate an organization from its competitors. Future research needs to expand on 
knowledge-sharing processes across organizational boundaries, emphasizing the importance of 
firms collaborating with partners and sharing resources to increase their competitive advantage. 

4. From a search for articles based on Scopus data, 71 articles discussed inter-organizational 
knowledge sharing (IOKS), but only 52 articles focused on inter-organizational knowledge 
sharing (IOKS). Despite that, researchers did not find detailed discussions or explanations about 
the knowledge-sharing process between organizations, either from within the organization 
(internal) to outside other organizations or from outside other organizations (external) to within 
the organization, so there is a need for in-depth research on this matter.  

Conclusion 

Inter-organizational knowledge sharing (IOKS) has an important role in improving 
organizational performance, facilitating innovation, and creating shared value between 
organizations. Organizational success can be realized by expanding networks and building good 
relationships with other companies through sharing knowledge and resources, organizations can 
strengthen their business relationships, expand market reach, and achieve competitive 
advantage. It is important to implement efficient coordination and control mechanisms in 
managing the knowledge transfer process between organizations, as well as to understand the 
complexity and dynamics involved in sharing knowledge across organizational boundaries. 
Thus, this article emphasizes the importance of collaboration and cooperation between 
organizations in creating added value and achieving common goals. 

Funding 

This research was funded by the Indonesian Education Scholarship of the Ministry of Higher 
Education, Science, and Technology of Republic Indonesia (BPI Kemdiksaintek) through 
funding from the Center for Higher Education Funding and Assessment, Education Fund 
Management Institute (LPDP) Ministry of Finance of the Republic of Indonesia. 

Conflict of interest 

The authors declare no conflict of interest. 

References 
Abou-Zeid, E. S. (2002). An ontology-based approach to inter-organizational knowledge transfer. Journal 

of Global Information Technology Management, 5(3), 32–47. 

https://doi.org/10.1080/1097198X.2002.10856330 

Agostini, L. … Wegner, D. (2020). Tracing the evolution of the literature on knowledge management in 

inter-organizational contexts: a bibliometric analysis. Journal of Knowledge Management, 24(2), 463–

490. https://doi.org/10.1108/JKM-07-2019-0382 

Ahmad, N., & Daghfous, A. (2010). Knowledge sharing through inter-organizational knowledge networks: 

Challenges and opportunities in the United Arab Emirates. European Business Review, 22(2), 153–

174. https://doi.org/10.1108/09555341011023506 

Al-Busaidi, K. (2015). Inter-organizational knowledge sharing system in the health sector: Physicians’ 

perspective. International Journal of Knowledge Management, 11(3), 37–54. 

https://doi.org/10.4018/IJKM.2015070103 

Al-Busaidi, K. A. (2014). Knowledge workers’ perceptions of potential benefits and challenges of inter-

organizational knowledge sharing systems: A Delphi study in the health sector. Knowledge 

Management Research and Practice, 12(4), 398–408. https://doi.org/10.1057/kmrp.2013.4 



Sudarnice et al. 739 

posthumanism.co.uk 

 

 

Al-Busaidi, K. A., & Olfman, L. (2017). Knowledge sharing through inter-organizational knowledge 

sharing systems. VINE Journal of Information and Knowledge Management Systems, 47(1), 110–136. 

https://doi.org/10.1108/VJIKMS-05-2016-0019 

Al-Jabri, H., & Al-Busaidi, K. A. (2018). Inter-organizational knowledge transfer in Omani SMEs: 

influencing factors. VINE Journal of Information and Knowledge Management Systems, 48(3), 333–

351. https://doi.org/10.1108/VJIKMS-10-2017-0069 

Al-Jabri, H., & Al-Busaidi, K. A. (2020). Enriching SME learning and innovation through inter-

organizational knowledge transfer. International Journal of Knowledge Management, 16(3), 17–32. 

https://doi.org/10.4018/IJKM.2020070102 

Azyabi, N. (2023). The impact of ICT on inter-organizational knowledge sharing for SMEs growth. 

Business Informatics, 17(1), 66–85. https://doi.org/10.17323/2587-814X.2023.1.66.85 

Bakar, H. A. … Ismail, N. N. H. (2015). Effects of knowledge management and strategic improvisation on 

SME performance in Malaysia. Asian Social Science, 11(9), 207–214. 

https://doi.org/10.5539/ass.v11n9p207 

Buckley, P. J. … Tan, H. (2009). Knowledge Accession and Knowledge Acquisition in Strategic Alliances: 

The Impact of Supplementary and Complementary Dimensions. British Journal of Management, 20(4), 

598–609. https://doi.org/https://doi.org/10.1111/j.1467-8551.2008.00607.x 

Carneiro-Da-Cunha, J. A. … Alssabak, N. A. M. (2013). International inter-organisational religious 

knowledge transfer. International Journal of Networking and Virtual Organisations, 13(3), 282–295. 

https://doi.org/10.1504/IJNVO.2013.063051 

Chan, K. Y. A. … Pretorius, M. W. (2009). Explaining Mixed Results on Science Parks Performance: Bright 

and Dark Sides of the Effects of Inter-Organisational Knowledge Transfer Relationships. South African 

Journal of Industrial Engineering, 20(2), 53–67. 

Chen, G., & Li, B. (2021). A double moral hazard model for inter-organizational knowledge sharing. Expert 

Systems, 38(8), 1–16. https://doi.org/10.1111/exsy.12750 

 

Chen, Y. H. … Yen, D. C. (2014). How to facilitate inter-organizational knowledge sharing: The impact of 

trust. Information and Management, 51(5), 568–578. https://doi.org/10.1016/j.im.2014.03.007 

Cheng, J. H., & Fu, Y. C. (2013). Inter-organizational relationships and knowledge sharing through the 

relationship and institutional orientations in supply chains. International Journal of Information 

Management, 33(3), 473–484. https://doi.org/10.1016/j.ijinfomgt.2013.01.002 

Chong, C. W. … Gan, G. C. (2011). Inter-organizational knowledge transfer needs among small and 

medium enterprises. Library Review, 60(1), 37–52. https://doi.org/10.1108/00242531111100568 

Colombo, G. … Frattini, F. (2011). New product development (NPD) service suppliers in open innovation 

practices: Processes and organization for knowledge exchange and integration. International Journal of 

Innovation Management, 15(1), 165–204. https://doi.org/10.1142/S136391961100312X 

Cristofaro, M. … Baiocco, S. (2020). Promoting Co-evolutionary Adaptations for Sustainable Tourism: The 

“Alpine Convention” Case. Tourism Planning and Development, 17(3), 275–294. 

https://doi.org/10.1080/21568316.2019.1600162 

Di Gangi, P. M. … Tang, X. (2012). Would you share? Examining knowledge type and communication 

channel for knowledge sharing within and across the organizational boundary. International Journal of 

Knowledge Management, 8(1), 1–21. https://doi.org/10.4018/jkm.2012010101 

Dongling, W. … Chang, H. (2022). Can Inter-organizational Knowledge-Sharing Improve Enterprise 

Innovation Performance? The Mediator Effect of Innovation Capability and the Moderator Effect of 

Network Characteristics. Frontiers in Communication, 7(June), 1–17. 

https://doi.org/10.3389/fcomm.2022.856301 



740 Organizational Success based on the Inter-Organizational 

Journal of Posthumanism 

 

 

Easterby-Smith, M. … Tsang, E. W. K. (2008). Inter-organizational knowledge transfer: Current themes 

and future prospects. Journal of Management Studies, 45(4), 677–690. https://doi.org/10.1111/j.1467-

6486.2008.00773.x 

Fang, S. C. … Hsu, W. Y. (2013). Inter-organizational knowledge transfer: The perspective of knowledge 

governance. Journal of Knowledge Management, 17(6), 943–957. https://doi.org/10.1108/JKM-04-

2013-0138 

Gertner, D. … Charles, D. (2011). University-industry collaboration: A CoPs approach to KTPs. Journal of 

Knowledge Management, 15(4), 625–647. https://doi.org/10.1108/13673271111151992 

Hamid, N. A. A., & Salim, J. (2016). Developing a Conceptual Framework of Knowledge Transfer in 

Malaysia E-Government It Outsourcing: an Integration With Transactive Memory System. Information 

Retrieval and Knowledge Management, 2, 2012(March), 0–103. 

Hermans, J., & Castiaux, A. (2017). Contingent knowledge transfers in university-industry R&D projects. 

Knowledge Management Research and Practice, 15(1), 68–77. https://doi.org/10.1057/s41275-016-

0002-1 

Hinder, S. … Williams, R. (2021). Promoting inter-organisational knowledge sharing: A qualitative 

evaluation of England’s Global Digital Exemplar and Fast Follower Programme. PLoS ONE, 16(8 

August), 1–14. https://doi.org/10.1371/journal.pone.0255220 

Hutton, B. … Moher, D. (2016). The PRISMA statement extension for systematic reviews incorporating 

network meta-analysis: PRISMA-NMA. Medicina Clínica (English Edition), 147(6), 262–266. 

https://doi.org/10.1016/j.medcle.2016.10.003 

Hutzschenreuter, T., & Horstkotte, J. (2010). Knowledge transfer to partners: A firm level perspective. 

Journal of Knowledge Management, 14(3), 428–448. https://doi.org/10.1108/13673271011050148 

Idrees, I. A. … Ellis, D. (2018). Clique and elite: inter-organizational knowledge sharing across five star 

hotels in the Saudi Arabian religious tourism and hospitality industry. Journal of Knowledge 

Management, 22(6), 1358–1378. https://doi.org/10.1108/JKM-07-2017-0276 

Ishihara, H., & Zolkiewski, J. (2017). Effective knowledge transfer between the headquarters and a 

subsidiary in a MNC: the need for heeding capacity. Journal of Business and Industrial Marketing, 

32(6), 813–824. https://doi.org/10.1108/JBIM-06-2015-0109 

Johnson, L. … Murphy-Gregory, H. (2022). Territorial Knowledge Dynamics and Governance of Industry 

Networks: A Systematic Quantitative Review of Empirical Literature. Review of Regional Studies, 

52(3), 344–366. https://doi.org/10.52324/001c.66199 

Kassaneh, T. C. … Cegarra-Navarro, J. G. (2021). Knowledge management practices for sustainable supply 

chain management: A challenge for business education. Sustainability (Switzerland), 13(5), 1–15. 

https://doi.org/10.3390/su13052956 

Kim, N., & Shim, C. (2019). Taking it personally: How to increase interorganizational knowledge sharing 

in a tourist district. Tourism and Hospitality Research, 19(1), 85–97. 

https://doi.org/10.1177/1467358417704886 

Kislov, R. … Harvey, G. (2012). Managing boundaries in primary care service improvement: A 

developmental approach to communities of practice. Implementation Science, 7(1), 1–14. 

https://doi.org/10.1186/1748-5908-7-97 

Kolloch, M., & Reck, F. (2017). Innovation networks in the German energy industry: An empirical analysis 

of inter-organizational knowledge transfer. International Journal of Energy Sector Management, 11(2), 

268–294. https://doi.org/10.1108/IJESM-02-2016-0003 

Lee, S. M. … Jang, S. H. (2015). Inter-organizational knowledge transfer through corporate venture capital 

investment. Management Decision, 53(7), 1601–1618. https://doi.org/10.1108/MD-12-2014-0668 

Li, Y. … Li, B. (2017). Supply chain collaboration for ERP implementation: An inter-organizational 



Sudarnice et al. 741 

posthumanism.co.uk 

 

 

knowledge-sharing perspective. International Journal of Operations and Production Management, 

37(10), 1327–1347. https://doi.org/10.1108/IJOPM-12-2015-0732 

Liberati, A. … Moher, D. (2009). The PRISMA statement for reporting systematic reviews and meta-

analyses of studies that evaluate health care interventions: explanation and elaboration. Journal of 

Clinical Epidemiology, 62(10), e1–e34. https://doi.org/10.1016/j.jclinepi.2009.06.006 

Loebbecke, C. … Powell, P. (2016). Managing inter-organizational knowledge sharing. Journal of Strategic 

Information Systems, 25(1), 4–14. https://doi.org/10.1016/j.jsis.2015.12.002 

Loebbecke, C. … Powell, P. (2016). Managing Inter-Organizational Knowledge Sharing. The Journal of 

Strategic Information Systems, 25(1), 4–14. 

Maj, J., & Lodzińska, S. K.-. (2015). Impact of Organisational Culture on the Transfer of Knowledge. A 

Case Study of Stolarstwo Usługi Meblowo-Budowlane Halupczok. September. 

Majchrzak, A. … Ba, S. (2000). Computer-Mediated Inter-Organizational Knowledge-Sharing: Insights 

from a Virtual Team Innovating Using a Collaborative Tool. Information Resources Management 

Journal (IRMJ), 13(1), 44–53. https://doi.org/10.4018/irmj.2000010104 

Majuri, M. (2022). Inter-firm knowledge transfer in R&D project networks: A multiple case study. 

Technovation, 115(January), 102475. https://doi.org/10.1016/j.technovation.2022.102475 

 

 

Martinkenaite, I. (2011). Antecedents and consequences of inter-organizational knowledge transfer: 

Emerging themes and openings for further research. Baltic Journal of Management, 6(1), 53–70. 

https://doi.org/10.1108/17465261111100888 

Negassi, S. … Pratlong, F. (2019). Does the relationship between innovation and competition vary across 

industries? Comparison of public and private research enterprises. Economics of Innovation and New 

Technology, 28(5), 465–482. https://doi.org/10.1080/10438599.2018.1527552 

Nooshinfard, F., & Nemati-Anarak, L. (2012). Information technology as a medium of inter-organizational 

knowledge sharing. Library Philosophy and Practice, 2012(October), 1–8. 

Nooshinfard, F., & Nemati-Anaraki, L. (2014). Success factors of inter-organizational knowledge sharing: 

A proposed framework. Electronic Library, 32(2), 239–261. https://doi.org/10.1108/EL-02-2012-0023 

Nthenya, N. N. (2023). Knowledge Transfer and the Development of Airline business in Africa: Kenya 

Airways, 1977-2017. In Journal of Evolutionary Studies in Business (Vol. 8, Issue 2). 

https://doi.org/10.1344/jesb2023.8.2.33989 

Paulsen, J. M., & Hjertø, K. B. (2014). Exploring individual-level and group-level levers for inter-

organizational knowledge transfer. Learning Organization, 21(4), 274–287. 

https://doi.org/10.1108/TLO-09-2013-0044 

Pezzillo Iacono, M. … Berni, A. (2013). Temporary project network and innovation: research on the Italian 

regional wine industry. International Journal of Managing Projects in Business, 6(2), 274–292. 

https://doi.org/10.1108/17538371311319025 

Pickering, C., & Byrne, J. (2014). The benefits of publishing systematic quantitative literature reviews for 

PhD candidates and other early-career researchers. Higher Education Research and Development, 

33(3), 534–548. https://doi.org/10.1080/07294360.2013.841651 

Poorkavoos, M. (2013). Impacts of inter-organisational knowledge transfer networks on different types of 

innovations in SMEs. 

Poorkavoos, M. … Ramanathan, R. (2016). Identifying the configurational paths to innovation in SMEs: A 

fuzzy-set qualitative comparative analysis. Journal of Business Research, 69(12), 5843–5854. 

https://doi.org/10.1016/j.jbusres.2016.04.067 

Raisi, H. … Willson, G. (2020). A network perspective of knowledge transfer in tourism. Annals of Tourism 



742 Organizational Success based on the Inter-Organizational 

Journal of Posthumanism 

 

 

Research, 80(March 2019), 102817. https://doi.org/10.1016/j.annals.2019.102817 

Retzer, S. … Hooper, V. (2012). Inter-organisational knowledge transfer in social networks: A definition of 

intermediate ties. Information Systems Frontiers, 14(2), 343–361. https://doi.org/10.1007/s10796-010-

9250-4 

Sahami, E. … Shaemi Barzoki, A. (2023). Why do organizations share their most important capital? The 

provision of an open innovation model based on human capital. VINE Journal of Information and 

Knowledge Management Systems, 53(4), 693–718. https://doi.org/10.1108/VJIKMS-08-2020-0150 

Sang, B. (2021). Innovation of enterprise technology alliance based on BP neural network. Neural 

Computing and Applications, 33(3), 807–820. https://doi.org/10.1007/s00521-020-05254-2 

Sapuarachchi, D. B. (2021). Cultural distance and inter-organizational knowledge transfer: a case study of 

a multinational company. Journal of Knowledge Management, 25(9), 2316–2333. 

https://doi.org/10.1108/JKM-06-2020-0439 

Steensma, H. K. … Dhanaraj, C. (2005). The Evolving Value of Foreign Partnerships in Transitioning 

Economies. The Academy of Management Journal, 48(2), 213–235. 

Tang, T. P. … Xie, Q. (2017). Influence of functional conflicts on marketing capability in channel 

relationships. Journal of Business Research, 78, 252–260. 

https://doi.org/10.1016/j.jbusres.2016.12.020 

Tesavrita, C. … Govindaraju, R. (2017). Intra-organizational and inter-organizational knowledge sharing in 

collaborative learning process: A conceptual framework for SME. 2017 4th International Conference 

on Industrial Engineering and Applications, ICIEA 2017, 187–191. 

https://doi.org/10.1109/IEA.2017.7939204 

Toylan, N. V. … Hassan, M. U. (2020). Knowledge sharing in strategic alliance relationships: An empirical 

research on hotels in turkey. European Journal of Tourism Research, 24(2020), 1–25. 

https://doi.org/10.54055/ejtr.v24i.405 

Tsai, A. (2016). The effects of innovation by inter-organizational knowledge management. Information 

Development, 32(5), 1402–1416. https://doi.org/10.1177/0266666915603440 

Van Der Meer, R. … Mustard, J. (2013). Inter-organisational knowledge sharing in regional sustainable 

development communities. International Journal of Information Technology and Management, 12(3–

4), 252–272. https://doi.org/10.1504/IJITM.2013.054800 

Van Wijk, R. … Lyles, M. A. (2008). Inter- and Intra-Organizational Knowledge Transfer: A Meta-Analytic 

Review and Assessment of its Antecedents and Consequences. Journal of Management Studies, 45(4), 

830–853. https://doi.org/https://doi.org/10.1111/j.1467-6486.2008.00771.x 

Wadhwa, A., & Kotha, S. (2006). Knowledge Creation Through External Venturing: Evidence from the 

Telecommunications Equipment Manufacturing Industry. Academy of Management Journal, 49(4), 

819–835. https://doi.org/10.5465/amj.2006.22083132 

Wang, W. T., & Hsiao, C. P. (2014). The influences of knowledge exchange on organizational c-commerce 

success and crisis readiness: The case of the crisis of an automobile manufacturing and merchandising 

group. Decision Support Systems, 68, 1–14. https://doi.org/10.1016/j.dss.2014.10.001 

Worasinchai, L., & Daneshgar, F. (2012). Identifying knowledge transfer requirement in global 

organisational contexts. International Journal of Innovation and Learning, 12(4), 353–363. 

https://doi.org/10.1504/IJIL.2012.049349. 
 


