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Abstract

Tourism development is always linked to sustainable development, which is associated with the global framework of the Sustainable
Development Goals (SDGs). The objective of this study is to determine the characteristics of integrated and synergistic tourism
policy connectivity strategies between various policies and programs of the actors. This study uses a descriptive qualitative approach
with a case study method. The implementation of tourism policies in the regions has not been able to create policy connectivity.
Local governments have not been able to align and synchronize their tourism sector development plans with central government
policies and policies in other sectors. Regional tourism policies have not been fully integrated and synchronized between the tourism,
environmental, and community empowerment sectors. Although there is a Regional Tourism Development Master Plan document,
its implementation has not fully reached coastal villages. Coordination between technical agencies is also still partial.

Keywords: Tourism Policy; SDG's; Sustainable Marine Tourism Development; and Disadvantaged Areas.

Introduction

Tourism is one of the development sectors (Butcher, 2024); (Sun, Lin, & Chen, 2023) that is
currently being developed by the government, because tourism is considered to have a very
important role (Bolleter, Edwards, Freestone, Nichols, & Hooper, 2022) in special development
in Indonesia as one of the regional and state income sectors (Andian, 2023). Tourism in
Indonesia is one of the important economic sectors. Apart from being an economic engine,
tourism is considered capable of reducing unemployment (Aliansyah, 2021).

The government seeks to create a tourism industry that is not only economically profitable but
also preserves the environment and local culture (Irawan, 2023). Tourism development is one of
the government's priorities to support economic growth, expand employment, and increase state
revenue (AlBaz, 2024); (Irawan, 2023); (Mokoginta, Poluan, & & Lakat, 2020); (Sihombing,
2021). The government invests in the development and improvement of infrastructure, such as
airports, ports, roads, and other public facilities. This development aims to improve the
accessibility and convenience of tourists, thus encouraging growth in the number of visits
(Adedoyin, Seetaram, Disegna, & & Filis, 2023); (Laming, 2023); (Podungge, Nuna, & &
Akuba, 2023); (Area, 2025).
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Sustainable Development Goals is a sustainable development program developed by UN
member countries in 2015 and is expected to be achieved by 2030 (Pristiandaru, 2023). SDGs
in Indonesian is defined as sustainable development goals which contain 17 goals to be achieved,

the following 17 goals of SDGs or Sustainable Development Goals and their explanations:

No Goals SDGs Main Focus

1 No Poverty End poverty in all its forms

2 No Hunger End hunger and achieve food security

3 Healthy and Prosperous Life l];::iilugre a healthy life and support well-

4 Quality Education Ensure inclusive and quality education

5 Gender Equality Achieving gender equality and women's
empowerment

6 Clean Water and Sanitation Ensure availability and management of
clean water

7 Clean and Affordable Energy Ensure access to affordable and
sustainable energy

8 Decent Work and Economic Growth Efo()slr(lotlng economic growth and decent

9 Industry, Innovation, and Infrastructure Bulldlng durable  and innovative
infrastructure

10 Reduced inequality Reduge inequality within and between
countries

11 Sustainable cities and settlements Making cities and communities inclusive
and sustainable

12 Responsible Consumption and | Ensure sustainable consumption and

Production production patterns

13 Climate Change Management Take immediate action to address climate
change

14 Ocean Ecosystem Consgrve and use marine resources
sustainably

15 Terrestrial Ecosystems Protectf restore and promote the use of
terrestrial ecosystems

16 Peace, Justice and Strong Institutions Promoting peaceful and inclusive societies

17 Partnerships to Achieve Goals Strengthening the global partnership for
Development

Table 1: Sustainable Development Goals
Source: Researcher Analysis, 2025

Banten Province occupies a strategic position for tourism development because it is the gateway
for foreign tourists to enter Indonesia, in addition to bordering the national capital. The potential
of tourism resources is very potential, both natural resources and artificial resources make
Banten Province has a huge opportunity for tourists to visit (Statsitik, 2025). In addition, there
are many tourist attractions in Banten Province (Saefudin & Islamiati, 2023). One of them is the
beach, Banten Province chooses many beaches with several famous beaches including Anyer
Beach, Carita Beach, Sawarna Beach, and Tanjung Lesung Beach. The province also has 6
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808 Marine Tourism Policy Connectivity in Creating Sustainable
coastal districts/cities, 37 coastal sub-districts, and 133 coastal villages, which shows that Banten
Province has many areas with access to the beach.

However, to make this marine tourism potential a driving force for sustainable development, an
integrated and synergistic tourism policy connectivity strategy is needed between various
policies and programs of the government, local government, business actors, and the community.
This policy connectivity is important so that tourism development can improve the welfare of
local communities, preserve the environment, and support the achievement of SDGs, especially
in terms of an inclusive and sustainable economy and environmental conservation.

Number of Domestic Tourist Trips by Destination Regency/City in
Banten Province
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Figure 1. Number of Domestic Tourist Trips by Destination Regency/City in Banten Province.

Source: Badan Pusat Statistik, 2025.

The table displays data on the number of domestic tourist trips to various districts and cities in
Banten Province during the first four months of 2025. This data confirms that Banten Province
is an important tourist destination for domestic tourists with a variety of visits distributed in
various regions, and there is potential for an increase that can be maximized, especially in April
which shows a spike in visits (Statsitik, 2025). Taking into account the number of existing
beaches and trends in tourist visits, the use of integrated management strategies and mutually
supportive policies is expected to bring Banten Province into a world-class marine tourism
destination that not only attracts tourists but is also socially, economically and environmentally
sustainable.

The main problems in the connectivity of marine tourism policy in Banten include; first, the
imbalance between the growth of visits and infrastructure. Spike in visits during the Lebaran
holiday: Banten Province Tourism Crisis Center data recorded a prediction of 840,000 visits
during March 31-April 7, 2025, with peaks reaching 190,000 per day. The pace of development
has not kept pace: Although the Serang-Rangkasbitung toll road section I has been in operation
Journal of Posthumanism
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since 2021, sections II and III to Tanjung Lesung are still under construction. The limited access
causes an imbalance in connectivity between regions. Direct impact: Lack of supporting
facilities such as parking, beach rescuers (Balawista), and sanitation reflected in the adequacy
of Balawista of only 200 personnel for 900 destinations makes the potential safety and comfort
of tourists neglected. Second, sectoral policy synchronization is not optimal. The central
government (Kemenparekraf, PUPR) has allocated Rp 32 trillion for infrastructure and cross-
sector collaboration. However, the implementation at the provincial / district level is still less
synergistic, as evidenced by several tourist sites whose basic infrastructure has not been
integrated - for example, the management of thematic rest areas that do not favor local human
resources. The development of areas such as Tanjung Lesung, which has been designated as an
SEZ since 2012, has progressed slowly in terms of education infrastructure and community
engagement. Third, not paying attention to the principle of sustainability (SDGs). The economic
upsurge from tourism is very significant in 2022 with 61 million tourists, with tourism revenue
contributing 4.34% of Banten's GRDP, but environmental penalties are seen from waste
management issues and marine habitat degradation (coral reefs, mangroves). Mangrove planting
programs are still sporadic, such as in Karangantu, but have not been strengthened by monitoring
regulations and long-term support by cross-OPD.

Fourth, lack of local community involvement and human resource strengthening. In Tanjung
Lesung, the government and developers established a tourism school and developed a tourism
village, but the capacity of the local population is not yet fully prepared to accept a role in the
tourism ecosystem. Fifth, the lack of indicator data to evaluate policies. BPS Tangsel reported
207,019 foreign tourist visits and 4.90 million domestic tourist visits to Banten in December
2024, but this data has not been specifically linked to social environmental impacts or SDGs
goals. Monitoring of destination quality (number of Balawista, waste management,
infrastructure responsiveness) is not published regularly, making it difficult to assess the
contribution of policies to the goals. Based on these problems.

Research Method

This research uses a descriptive qualitative approach (Creswell, 2014); (Taylor & Robert
Bogdan, 2016). This approach was chosen because it aims to describe and understand in depth
the phenomenon of tourism policy connectivity in supporting the achievement of Sustainable
Development Goals (SDGs) in marine tourism areas in several underdeveloped districts in
Banten Province. Case studies allow research to focus on specific contexts in marine tourism
areas, exploring the dynamics, processes, and policy interactions that occur in detail.

Data Collection Techniques using: (1) Interviews, with stakeholders directly related to marine
tourism management and tourism policy, such as local government officials, destination
managers, tourism businesses, and local communities. This interview aims to obtain in-depth
information about their views, experiences, and perceptions of the effectiveness of tourism
policies in supporting SDGs. (2) Field Observation, researchers made direct observations in the
marine tourism area. (3) Policy Documentation Study, data collection is carried out by reviewing
official documents related to tourism policies, regional development plans, SDGs documents,
and other supporting literature. This documentation study is important to understand the
applicable policy framework and its relationship with sustainable development goals. The
informants in this study were the Banten Provincial Tourism Office, marine tourism visitors
(both domestic and foreign tourists), marine tourism destination managers, and tourism business
actors (MSMEs, tour operators, homestays, etc.).
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810 Marine Tourism Policy Connectivity in Creating Sustainable

The selection of the four categories of informants is important to build a comprehensive
understanding of policy connectivity from upstream to downstream-from policy planners,
implementers, direct beneficiaries (visitors), to local economic actors. Their perspectives
complement the analysis of the relationship between marine tourism policies and the
achievement of Sustainable Development Goals (SDGs) in Banten Province.

The data analysis used an inductive and interactive approach (Miles & Michael Huberman,
2014), through three main stages: Data reduction, Data Presentation, and Conclusion Drawing
and Verification.

Result & Discussion
Inter-Agency Coordination

Inter-agency coordination is a fundamental aspect in creating effective and synergistic policies,
especially in the marine tourism sector which involves various parties from the central,
provincial, to district/city governments. Based on the data, the Banten Provincial Tourism Office
admits that there is no coordination forum across OPD and stakeholders that is permanent and
integrated, but coordination is only carried out when certain programs are running. This
condition causes unsynchronized programs between related agencies such as Tourism, Marine,
Environment, Transportation, and Bappeda which are still running sectorally. From the
perspective of visitors and tourism actors, they are not even aware of the existence of
coordination forums or program synchronization, so the impact of policies is difficult to feel
directly. Tourism managers complain about overlapping policies in the field, which shows weak
collaboration between agencies. In addition, collaboration between the central, provincial, and
district/city governments also experienced a mismatch of priorities, especially in terms of budget
and zoning, which resulted in central projects not always being continued in the regions. Tourist
businesses feel uninvolved in project implementation, which reduces policy effectiveness.

Based on the interview data, it shows that:

1) Existence of a Coordination Forum Across OPDs and Stakeholders. The Banten
Provincial Tourism Office stated that there is no permanent and integrated coordination forum
involving all regional apparatus organizations (OPD) and stakeholders in marine tourism
development. Coordination tends to be sporadic and carried out only when there are certain
activities or programs. This indicates that the coordination pattern has not become systematic
and sustainable. Visitors are not aware of the coordination forum in question, indicating that
community or public involvement in the policy communication process is still very minimal.
Tourism managers stated that they had never been invited to a policy forum or cross-agency
meeting, which shows the weak participation of field actors in the policy formulation or
evaluation process. Tourism business actors were never involved or aware of the inter-agency
meeting forum, which resulted in the policy feeling distant and not grounded. The lack of an
inclusive coordination forum indicates that the policy process in the marine tourism sector is still
elitist and exclusive, not involving local actors as part of the policy formulation and
implementation process. This is contrary to the principle of participatory governance, which is
emphasized in SDGs 16 (inclusive and accountable institutions). The absence of a forum still
results in no space for dialog, whereas sustainable development requires synergy between sectors
and between stakeholders.

2) Program Synchronization between Related Agencies (Tourism, Marine, Environment,
Transportation, Bappeda). From the Tourism Office, it is acknowledged that program
Journal of Posthumanism
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synchronization between related agencies has not run optimally and is still sectoral. The RPJMD
of Banten Province has not fully integrated strategic sectors that support marine tourism in an
integrated manner, such as the environment, marine, and infrastructure. Visitors do not
understand how the flow of policies or synchronization between agencies affects the condition
of the tourist destinations they visit. This indicates that the impact of unsynchronization is felt
indirectly, through poor facilities or public services. Tourism managers directly experience the
impact of unsynchronized policies, such as overlapping rules between agencies or confusion in
permits and regulations. Meanwhile, businesses mentioned that they were unaware of the
existence of synchronous programs between agencies, indicating weak cross-sector
communication to the public and economic stakeholders. The lack of synchronization shows the
weakness of policy coherence, which is an important element in realizing the Sustainable
Development Goals. Tourism development that requires cross-sectors (transportation,
environment, marine, spatial planning) will fail to achieve its goals if each DPO moves
independently. This lack of synchronization creates inefficiency, legal uncertainty, and makes it
difficult for tourism actors to play their roles. It also hinders the achievement of SDGs 11
(sustainable cities and settlements) and SDGs 17 (partnerships for goal achievement).

3) Policy Collaboration between Central, Provincial, and Regency/City Governments. The
Tourism Office revealed a mismatch of priorities between the central and local governments,
especially in terms of budget and zoning of marine tourism areas. For example, projects or
programs launched by the central government are not always continued or adjusted by local
governments, resulting in the termination of policies and programs in the middle of the road.
Visitors do not feel the direct benefits of collaboration between the center and the regions, which
shows that synergy between levels of government has not resulted in real public services on the
ground. Tourism managers complained that projects from the center were abandoned without
continuation from the regions, causing confusion, and impacting the sustainability of their
operations. The same thing is also felt by business actors, who are not involved in the
implementation or supervision of central and local government projects. The mismatch between
central and local policies shows the lack of vertical alignment in the policy planning and
implementation process. The absence of a sustainable collaboration system results in program
fragmentation, budget inefficiencies, and information gaps between policy implementers and
field actors. This is a serious obstacle in achieving SDGs 17 (partnership for the goals), which
emphasizes the importance of collaboration across government levels and sectors.

Policy Planning Integration

Policy integration in regional development planning is very important to ensure the continuity
and sustainability of marine tourism destination development. The data shows that although
marine tourism policies have been included in the Banten Province RPJMD document,
integration with other planning documents such as the RTRW and Renstra is still very limited.
Visitors, tourism managers and business actors also do not get information related to these
documents and are not involved in the planning process. Sustainability principles have begun to
be included in destination development plans, but have not yet become a real standard of
implementation in the field. Managers and businesses admit that there is no specific training or
guidance for the implementation of sustainability principles, and they have not received
guidance from the government regarding environmentally friendly practices. Economic aspects
are still the main focus of policy with social and environmental implementation that is not yet
optimal, so that positive impacts on society and the environment have not been widely felt.
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812 Marine Tourism Policy Connectivity in Creating Sustainable
Based on the interview data, it shows that:

1) Marine Tourism Policy is Connected to Regional Development Planning (RPJMD,
RTRW, Renstra). The Banten Provincial Tourism Office stated that the marine tourism policy
has indeed been included in the RPJMD (Regional Medium-Term Development Plan). However,
integration with the RTRW (Regional Spatial Plan) and Renstra (Strategic Plan) is still not
optimal and tends to be partial. This shows that although the planning aspect has touched on
marine tourism formally, in practice it has not fully become a cross-sectoral reference. Visitors
are generally unaware of the existence of these planning documents, which indicates a lack of
transparency and public communication on the direction of regional tourism development.
Tourism managers stated that they never had access to the RTRW or Renstra documents, so they
could not align their management plans with regional policies. Business actors were also never
involved or asked for input in the planning process, which shows a weak participatory approach
in policy governance. These findings indicate weak policy connectivity between regional
strategic planning and actual implementation in the marine tourism sector. The role of the RTRW
and Renstra should be to provide technocratic guidance that brings together aspects of space,
development and sustainability, but the disconnect between the documents and actors on the
ground has resulted in policies losing effectiveness. The low participation of local stakeholders
in the planning process indicates that the principle of inclusive planning as required by SDGs 16
(inclusive and accountable institutions) and SDGs 11 (sustainable urban planning) has not been
fulfilled.

2) Inclusion of Sustainability Principles in Marine Tourism Destination Development. The
Tourism Office claims that the principle of sustainability has been included in planning
documents. However, implementation in the field has not been consistent. This can be seen from
the recognition of visitors who do not find real sustainability practices while at tourist sites. For
example, there is no waste management system, coastal area conservation, or environmental
education. Tourism managers also admit that they do not have technical guidance or training
that explains how sustainability principles are practically applied. Similarly, tourism businesses
do not receive support in the form of training or technical guidelines on environmentally friendly
practices. This results in a large gap between the values written in policy documents and the
reality of implementation on the ground. This condition shows that the principle of sustainability
has not yet become an operational foundation in the development of marine tourism in Banten.
Sustainability is still symbolic, without real transformation at the technical level. In fact, to
achieve SDGs 12 (sustainable consumption and production), SDGs 14 (marine ecosystems), and
SDGs 8 (decent work and economic growth), the principle of sustainability must become a core
principle in all aspects of tourism destination management-from infrastructure, economy, social,
to culture.

3) Integration of Economic, Social, and Environmental Aspects in Policy. In terms of
policy, the Tourism Office recognizes that the integration of economic, social, and
environmental aspects is still limited to concepts in planning. Policy implementation is still very
much dominated by economic aspects, especially in terms of achieving the target number of
tourists and regional income. Social and environmental aspects have not been prioritized or
measured with clear indicators. This is felt by visitors who do not see any alignment or education
towards the preservation of local culture and the environment. Tourism managers also mentioned
that the main orientation is to increase visits, without considering the carrying capacity of the
environment or social sustainability. Business actors consider that policies have not provided
sufficient space for small actors and have not paid attention to the ecological impact of tourism
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that continues to grow.
Physical and Digital Connectivity

Physical connectivity such as adequate basic infrastructure determines the convenience and
accessibility of marine tourism destinations. However, many tourist destinations in Banten
Province still lack facilities such as roads, clean water, sanitation and docks. This condition is
felt directly by visitors who find some locations uncomfortable, and managers who have
difficulty providing these important facilities. Businesses also have to cultivate their own
facilities due to the lack of government support. Public transportation access to tourist sites is
still limited and not managed in an integrated manner, so tourists experience difficulties and high
costs, especially to reach small islands. Integrated digital information and tourism promotion
systems are also not optimal. Although there are promotional platforms, the coverage is not
maximized and tourism actors rely more on private social media rather than official government
platforms, making it difficult for visitors to find official information.

Based on the interview data, it shows that:

1) Availability of Basic Infrastructure (Roads, Clean Water, Sanitation, Docks). The
Banten Province Tourism Office recognizes that most marine tourism destinations in the region
still do not have adequate basic infrastructure. The infrastructure development process is carried
out in stages and has not reached all tourist sites. Visitors feel the direct impact of the lack of
facilities such as sanitation and clean water which makes the tourist experience less comfortable.
Meanwhile, tourism managers experience operational difficulties due to limited clean water
supply and poor sanitation conditions. Businesses even mentioned that they have to bear the cost
of providing basic facilities themselves due to the lack of support from the government. The low
availability of basic infrastructure shows that physical connectivity to and within marine tourism
areas is still a major obstacle to sustainable tourism development. The unavailability of basic
facilities such as sanitation and clean water not only reduces the quality of tourism services, but
also has the potential to cause environmental damage and hamper the achievement of SDGs 6
(clean water and sanitation), SDGs 9 (infrastructure), and SDGs 11 (sustainable cities and
communities). In the long run, infrastructure underdevelopment can reduce destination
competitiveness and widen the development gap between regions.

2) Adequate Public Transportation Access to Tourist Sites. The Tourism Office stated that
public transportation access to tourist destinations has not been managed in an integrated manner
and there are still many areas, especially in the islands, that cannot be reached by public
transportation modes. Visitors complain about the lack of transportation options and the high
cost of reaching locations, especially to small islands. Tourism managers also said that many
tourists complained about difficult access, which in turn reduced interest in visiting. This was
also felt by tourism businesses, which experienced a decline in visits and revenue due to poor
transportation connectivity. Limited access to transportation is one of the main obstacles to the
development of inclusive and sustainable marine tourism areas. The absence of integrated
transportation limits visitor mobility and local economic distribution. This shows the weak
integration of the transportation sector with tourism policy, which directly contradicts the
principles of SDGs 11 (accessibility of cities and settlements) and SDGs 8 (inclusive and
sustainable economic growth). Strengthening the integrated transportation system is important
to increase tourism attractiveness and strengthen the local economic chain.

3) Integrated Digital Information System and Tourism Promotion. The Tourism Office has
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developed several digital promotion platforms, but their utilization is still not optimal and does
not cover all marine tourism actors and destinations in Banten. From the visitor side, official
information about tourist destinations is difficult to find; most information is obtained from
personal social media or unofficial parties. Tourism managers must independently conduct
promotions through social media, without any guidance or coordination from related agencies.
Tourism businesses also stated that they rely heavily on private social media because there is no
formal promotional support from the government. The lack of an integrated digital information
and promotion system indicates a weak digitization strategy for the tourism sector in Banten.
This has an impact on the limited visibility of destinations, low engagement with tourists, and
market potential that is not optimized. The disconnect between tourism actors and the
government in digital promotion efforts also shows the weakness of public-private collaboration.
This condition is not in line with the principles of SDGs 9 (innovation and infrastructure), SDGs
17 (partnership for purpose), and SDGs 8 (employment and economic growth), where
digitalization should be a tool for tourism transformation towards inclusiveness and efficiency.

Local Stakeholder Participation

The participation of local communities and tourism businesses in the policy-making process is
very important so that policies are more responsive and have a positive impact. However, the
current stakeholder engagement program is still minimal and tends to be top-down without a
formal participatory mechanism. Visitors are unaware of the existence of participatory planning,
while managers and business actors feel that they are only implementers and have never been
invited to formulate policies. Ease of access to training, assistance, and licensing also remains
an obstacle. The Tourism Office conducts limited training programs that are unevenly
distributed, while managers and business actors consider training to be rare and licensing
procedures bureaucratic and difficult to access. The existence of a community forum or coastal
tourism community as a forum for communication and advocacy has also not been strongly
established at the local level, making it difficult for managers and businesses to build networks
and get support.

Based on these data, there is a significant gap between the policies formulated by the government
(Tourism Office) and the implementation in the field, especially in terms of waste management,
sustainable tourism education, and environmental protection. Existing policies are still more
conceptual and not concrete in implementation and supervision. The incomprehension and lack
of information received by visitors, managers, and business actors show that socialization and
education about sustainability have not been effective and evenly distributed. This weakens the
role of all stakeholders in supporting sustainable tourism in accordance with the SDGs. The lack
of synchronization between marine conservation policies and tourism development contributes
to frequent zoning violations, reflecting a lack of cross-sector coordination and minimal field
supervision. The lack of indicators of SDGs achievement and training for managers and
businesses makes it difficult to measure the success of marine tourism as a contribution to
sustainable development goals.

In terms of policy, the Tourism Office has included the principle of sustainability in the planning
document, but limited regulations and real incentives make implementation in the field not
optimal. This indicates the need to strengthen clear regulations and technical support for tourism
managers and businesses. Tourism managers and businesses are the spearhead of the
implementation of environmental management and visitor education, but they still lack support
from the government in the form of training, educational materials, and environmentally friendly
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management guidelines. Visitors, as the end users of the destination, show a lack of awareness
and education about sustainability principles, so behaviors that harm the environment are still
common. This suggests that sustainable tourism education and campaigns should be more
intensive and target visitors directly. Coordination between related agencies in terms of marine
protected area management has not been maximized, so zoning regulations are often violated.
This indicates the need for improved coordination and stricter law enforcement in maintaining
conservation areas while developing marine tourism. Finally, the SDGs as a global framework
have yet to be translated into clear operational programs at the local level, and training related
to the SDGs needs to be expanded to all stakeholders so that marine tourism can truly contribute
to sustainable development in the Banten Province.

Application of Sustainability Principles (Sustainable Development Goals - SDGs)

The application of sustainability principles is the main pillar in realizing sustainable
development goals through marine tourism. However, the practice of waste and waste
management in tourist areas is still very dependent on the initiative of managers and has not
been supported by strict regulations or incentives. Visitors witness a lot of garbage and a lack of
education about environmental management. Sustainable tourism education is also not yet a
priority program of the government and is only done sporadically. As a result, visitors do not get
enough information about conservation or responsible tourism behavior. Protection of marine
protected areas and coastal ecosystems still faces challenges in the form of unsynchronized
policies and zoning violations that have the potential to damage ecosystems. In addition, the role
of marine tourism in supporting the SDGs, particularly on targets such as SDGs 8 (Decent Work
and Economic Growth), SDGs 11 (Sustainable Cities and Settlements), SDGs 12 (Responsible
Consumption and Production), SDGs 14 (Life Below Water), and SDGs 17 (Partnerships to
Achieve Goals), is still less measurable and there are no clear indicators of achievement. Most
visitors, managers, and businesses do not understand the concept of SDGs and have not been
given training or information on this matter.

Based on the interview data, it shows that:

1) Waste and Waste Management Practices in Marine Tourism Areas. The Banten
Provincial Tourism Office acknowledges that waste management in marine tourism areas is still
not standardized and only depends on the initiative of each manager. The absence of special
regulations and government incentives causes waste management to not run optimally. This was
confirmed by visitors who saw firsthand the dirty condition of the tourist environment and the
lack of education related to waste management. Tourism managers also admit that they do not
have an integrated waste management system, and rely more on self-help or mutual cooperation.
Meanwhile, tourism businesses are not aware of any regulations or waste management standards
that they must implement. Low institutional capacity and the unavailability of clear technical
guidelines have led to a lack of uniformity in environmental management. This condition shows
that the principles of SDGs 12 (sustainable consumption and production) and SDGs 14 (marine
ecosystems) have not been achieved, because tourism activities have the potential to worsen
environmental conditions without a good waste management system.

2) Sustainable Tourism Education to Visitors. According to the Tourism Office,
sustainability education programs have not been a top priority and are only done sporadically.
Visitors themselves claim to have never received any education on sustainable tourism; they
come solely for recreation. Tourism managers also do not have structured educational materials,
and businesses claim not to know how to convey sustainability messages to their customers. The
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absence of a systematic education program reflects the government's weak efforts to build
ecological awareness among all stakeholders. This has the potential to exacerbate environmental
degradation as the behavior of tourists and tourism actors is not geared towards sustainability
principles. This gap shows that marine tourism has not functioned as a social transformation tool
that supports the achievement of SDGs 4 (quality education) and SDGs 11 (sustainable cities
and communities).

3) Protection of Marine Protected Areas and Coastal Ecosystems. Marine conservation
policies managed by the government are not synchronized with tourism development plans. This
has led to frequent zoning violations. Visitors do not know where the conservation area
boundaries are, while tourism managers and businesses also do not have enough information
about the location and applicable regulations. This lack of understanding indicates weak
socialization and coordination between agencies related to conservation area management. The
lack of synchronization between conservation and tourism development policies indicates a lack
of integration across sectors. The absence of information and zoning controls means that coastal
and marine areas are under threat from over-exploitation. This is a serious obstacle to the
achievement of SDGs 14 (conserve marine life) and SDGs 17 (partnership to achieve goals),
which require synergy between stakeholders.

4) The role of marine tourism in supporting SDGs 8, 11, 12, 14, and 17. The Tourism
Office states that the tourism sector has been directed as a driver of the achievement of the SDGs.
However, this recognition is not supported by clear and measurable performance indicators. In
contrast, neither visitors, tourism managers, nor business actors understand what the SDGs are,
let alone their relationship with tourism activities. They have also never received training or
information related to the sustainable development goals. There is a big gap between the policy-
level and the implementation-level. The discourse on SDGs is not accompanied by educational
strategies, training, or measurement indicators. As a result, all actors in the tourism sector are
running without direction in line with global sustainability goals. This indicates that the tourism
sector in Banten is not ready to become a real driver of SDGs 8 (economic growth), SDGs 12
(sustainable production), and SDGs 17 (strategic partnerships).

Overall, the results of the study indicate that the application of SDG principles in marine tourism
policies and practices in Banten Province is still weak, sporadic, and unstructured. The absence
of strong regulations, lack of training, and minimal understanding among tourism actors have
resulted in sustainability principles becoming mere policy jargon without concrete realization in
the field. From the above discussion, it is evident that the connectivity of marine tourism policies
in Banten Province still faces several key challenges in the areas of inter-agency coordination,
policy integration, infrastructure and information connectivity, local stakeholder participation,
and the implementation of sustainability principles aligned with the SDGs.

Conclusion

The conclusion of this study confirms that connectivity between tourism policies at the central,
regional, and local levels has a very important role in creating sustainable tourism in the marine
tourism areas of underdeveloped districts in Banten Province. The integration of Sustainable
Development Goals (SDGs) principles in tourism policy is able to have a significant positive
impact, both from the socio-economic and environmental aspects. Regions such as Pandeglang
Regency and Lebak Regency with abundant marine tourism potential, such as Tanjung Lesung
Beach, Umang Island, and Ujung Kulon, have a great opportunity to become a driver of local
development that not only increases income and employment, but also serves as a driver of
Journal of Posthumanism
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marine ecosystem conservation.

However, there are still various obstacles that pose major challenges, such as the inadequate
condition of basic infrastructure, the disconnection of cross-sectoral policies, and the limited
capacity of local human resources. These obstacles hinder the development of effective,
inclusive and sustainable tourism. Therefore, strengthening collaboration between various
parties, including the government, local communities, and the private sector, is key to the
successful implementation of tourism policies that support the achievement of SDGs. The
community-based ecotourism development model is a relevant approach because it places local
communities as the main actors in the management and utilization of the tourism economy, while
preserving the environment.

Thus, integrated and collaborative tourism policy connectivity is the main foundation for
realizing sustainable tourism development and providing optimal economic, social and
environmental benefits for disadvantaged areas with marine tourism potential.

Acknowledgments

This article is derived from the development of research supported by funding from the Ministry
of Education, Culture, Research and Technology of the Republic of Indonesia through the
fundamental research scheme research grant program with No. 125/C3/DT.05.00/PL/2025. We
would like to thank you for the trust and support given, which has enabled the implementation
of this research.

Conflicts of Interest: No conflict of interest.

References

Adedoyin, F. F., Seetaram, N., Disegna, M., & & Filis, G. (2023). The Effect of Tourism Taxation on
International Arrivals to a Small Tourism-Dependent Economy. Journal of Travel Research, 62(1), 135-
153. doi:https://doi.org/10.1177/00472875211053658

Adriadi, G. S., & Afifi, M. (2010). Pengembangan Kegiatan Ekonomi Berbasis Blue Economy di Kawasan
Pesisir KEK Mandalika. 1-10.

al., L. e. (2024). Mapping and Waste Management Analysis in the Special Economic Zone. Perennial, 20(1),
28-34.

AlBaz, A. (2024). An Overview of the Medical Tourism in Qatar: Where Do We Stand? Saudi Journal of
Health Systems Research, 4(2), 1-7. doi:https://doi.org/10.1159/000535623

Aliansyah, H. &. (2021). Peran Sektor Pariwisata Pada Pertumbuhan Ekonomi Kabupaten/Kota Di Jawa
Barat. Bina Ekonomi, 23(1), 39-55. doi:https://doi.org/10.26593/be.v23i1.4654.39-55

Alisjahbana, A. S., & Murniningtyas., E. (2018). Tujuan Pembangunan Berkelanjutan di Indonesia. In
Sustainable Transport, Sustainable Development.

Amiruddin, S., Cadith, J., & Hardiana, A. (2024). Strategi pengembangan pariwisata kawasan geopark ujung
kulon di Kabupaten Pandeglang Provinsi Banten. Tajug, 1(1), 8-24., 1(1), 8-24.

Andian, M. D. (2023). Strategi Efektif Pengembangan Pariwisata Pantai Mutun Sebagai Wisata Bahari di
Kabupaten Pesawaran Provinsi Lampung. Journal on Education, 5(3), 9561-9572.
doi:https://doi.org/10.31004/joe.v5i3.1828

Ansell, C., & Gash, A. (2007). Collaborative Governance in Theory and Practice. Journal of Public
Administration Research an Theory, 1-29.

Area, U. M. (2025). Kebijakan pemerintah dalam pengembangan pariwisata berkelanjutan. Medan:
PUSKARSA.

Azheri, B. (2012). Corporate Social Responsibility: Dari Voluntary Menjadi Mandatory. Jakarta: Rajawali

posthumanism.co.uk



818 Marine Tourism Policy Connectivity in Creating Sustainable
Pers.

Bangga Prameswara, 1. B. (2019). Strategi Pengembangan Potensi Wisata Bahari Pulau Tunda, Kecamatan
Tirtayasa, Kabupaten Serang, Provinsi Banten. Jurnal Destinasi Pariwisata, 7(1), 180-187.

Billgren, C., & Holmen, H. (2008). Approaching reality: Comparing stakeholder analysis and cultural theory
in the context of natural resource management. Land Use Policy, 25, 550-562.

Bolleter, J., Edwards, N., Freestone, R., Nichols, D., & Hooper, P. (2022). Evaluating scenarios for twenty-
first-century Australian settlement planning: a Delphi study with planning experts. International
Planning Studies, 27(3), 231-252. doi:https://doi.org/10.1080/13563475.2022.2042213

Brugha, R., & Varvasovszky, Z. (2000). Stakeholder Analysis: A Review. Health Policy and Planning,
15(3), 239-246.

Butcher, J. (2024). Volunteer tourism in the context of development thinking. Tourist Studies, 24(2), 1-20.
doi:https://doi.org/10.1177/14687976241233851

Castafier, X., & Oliveira, N. (2020). Collaboration, coordination, and cooperation among organizations:
Establishing the distinctive meanings of these terms through a systematic literature review. Journal of
management, 46(6), 965-1001.

Creswell, J. W. (2014). Research Design Pendekatan Kualitatif, Kuantiattaif dan Mixed. Jakarta: Pustaka
Belajar.

Crosby B, P. (1979). Quality is Free. United State: Mc Graw Hill.

Edward, M. M. (1995). Transforming The Way We Work: The Power of the Collaborative Work Place.

Essing, S. A., Saerang, D. P., & Lambey, L. (2017). Analisis Pelaksanaan Tindak Lanjut Hasil Pemeriksaan
BPK Rl atas Laporan Keuangan Pemerintah Daerah di Kabupaten Kepulauan Talaud. JURNAL RISET
AKUNTANSI DAN AUDITING "GOODWILL", 8(1).

Fernandez-Morales, A., McCabe, S., & Cisneros-Martinez, J. D. (2023). Is Social Tourism a Vector for
Destination Resilience to External Shocks? Evidence From Spain. Journal of Travel Research, 63(7).
doi:https://doi.org/10.1177/00472875231200493

Freeman, R. E., Harrison, J. S., & Zyglidopoulos, S. (2018). Stakeholder theory: Concepts and strategies.
Cambridge University Press.

Garaway, C., & Arthur, R. (2004). Adaptive Learning: a practical framework for implementing adaptive co-
management. London, UK: MRAG Ltd.

Geng, S., Liu, S., & Liao, X. (2021). Operating Performance of Tourism Listed Companies in China: The
Perspective of Economic Value Added. SAGE Open,, L1(1).
doi:https://doi.org/10.1177/2158244020981064

Gonsalves, J. F. (2013). A new relevance and better prospects for wider uptake of social learning within
CGIAR. CCAFS Working Paper.

lood, F., & Sinaga, 1. P. (2022). Pengembangan Ekonomi Kerakyatan Kampung Tua Melayu Nongsa
Sebagai Penunjang Kawasan Ekonomi Khusus. Jurnal Potensi, 2(1), 57-66.

Irawan, E. (2023). Strategi Manajemen Pemasaran Destinasi Pariwisata Berkelanjutan: Suatu Kajian
Literatur. Jurnal Manajemen Pariwisata Dan Perhotelan, 1(2), 1-16.

Islamy, L. O. (2018). Collaborative Governance Konsep dan Aplikasi. Deepublish Publisher.

Ismunawan. (2016). Pengaruh Faktor non Keuangan dan Keuangan terhadap Tingkat. Universitas Sebelas
Maret.

Kemensesneg. (2020). Peraturan Presiden Republik Indonesia No. 63 Tahun 2020 tentang Penetapan
Daerah Tertinggal Tahun 2020-2024. Jakarta: In Kementerian Sekretariat Negara.

Komariah, S., Yusuf, S., & & Indonesia, U. P. (2020). DECISIONS LITERACY AND STUDENTS. Journal
of Applied Business Administration, 142-147.

Kusen, K., Sihabudin, A., & Cadith, J. (2023). Kolaborasi Pengembangan Pariwisata Desa Sawarna. JDKP

Journal of Posthumanism



Nugroho et al. 819

Jurnal Desentralisasi Dan Kebijakan Publik, 4(2), 26-33. doi:https://doi.org/10.30656/jdkp.v4i2.6569

Laming, A. E. (2023). Strategi Pengembangan Pariwisata Dalam Meningkatkan Pendapatan Ekonomi Di
Kabupaten Kepulauan Sangihe (Studi: Pantai Ria Kolongan Beha). Jurnal Berkala [Imiah Efisiensi ,
23(3), 85-96.

Masnun, M. A., Sulistyowati, E., & & Wardhana, M. (2021). Evaluasi Pengaturan Kelembagaan Kawasan
Ekonomi Khusus di Indonesia. Jurnal Magister Hukum Udayana, 10(1), 150-165.
doi:https://doi.org/10.24843/JMHU.2021.v10.101.p12

Miles, M. B., & Michael Huberman, J. S. (2014). Qualitative Data Analysis. Sage Publications.

Mokoginta, R. A., Poluan, R. J., & & Lakat, R. M. (2020). Pengembangan kawasan wisata bahari (Studi :
Kecamatan Nuangan Kabupaten Bolaang Mongondow Timur). Spasial, 7(3), 325-334.

Morales, H., & Meek, J. (2019). Models of Collaborative Governance: The City of Los Angeles’ Foreclosure
Registry Program. Administrative Sciences, 9(83), 1-16. doi: doi:10.3390/admsci9040083

Muhlis, T., Rustiadi, E., & & Munibah, K. (2023). Machine Translated by Google Pembangunan kawasan
perdesaan prioritas nasional Pandeglang Banten. Astonjadro, 495-506.

Ormerod, N. &. (2021). Regional Event Tourism Funding Policies: A Strategic-Relational Critique of
Current Practice. Journal of Travel Research, 60(4), 860-877.
doi:https://doi.org/10.1177/0047287520913631

Pariwisata, K. (2016). PERATURAN MENTERI PARIWISATA REPUBLIK INDONESIA NOMOR 14
TAHUN 2016 TENTANG PEDOMAN DESTINASI PARIWISATA BERKELANJUTAN. Jakarta:
Kementerian Pariwisata.

Podungge, A. W., Nuna, M., & & Akuba, F. (2023). Pengembangan Wisata Bahari Dengan Pendekatan
Ekonomi Kreatif Di Kawasan Pesisir Pantai Kabupaten Bone Bolango. Publik: Jurnal Manajemen
Sumber Daya Manusia, Administrasi Dan Pelayanan Publik, 10(4), 1412-1427.

Pongoliu, R. R., Saerang, D., & Manossoh, H. (2017). Analisis Kendala Penyelesaian Tindak Lanjut Hasil
Pemeriksaan BPK Pada Pemerintah Provinsi Gorontalo. JURNAL RISET AKUNTANSI DAN
AUDITING "GOODWILL", §(1).

Pranoto, B., Utami, T., & Sunesti, Y. (2023). Pengembangan Desa Wisata Berjo Menuju SDGs Desa
Mandiri dan Berkelanjutan. Jurnal Ilmu Sosial Dan Humaniora,, 12(2), 381-395.
doi:https://doi.org/10.23887/jish.v12i2.61185

Pristiandaru, D. L. (2023). Mengenal 17 Tujuan SDGs Pembangunan Berkelanjutan Beserta Penjelasannya.
Jakarta: Kompas.Com.

Race, D., & Millar, J. (2006). Training Manual: Social and Community Dimensions of ACIAR Project.
Australian Center for International Agricultural Research - Institute fro Land, Water, and Society of
Charles Strurt University, Australia.

Rachim, A., Warella, Y., Astuti, R. S., & Suharyanto, S. (2020). Rachim, A., Warella, Y., AstHexa Helix:
Stakeholder model in the management of Floodplain of lake Tempe. Prizren Social Science Journal.
Prizren Social Science Journal, 4(1), 20-27.

Reynolds, M. (2015). The Iron Triangle of Evaluation. DS Bull, 46(1), 71-86.

Rini, D. L. (2017). Analisis Hasil Audit Pemerintahan dan Tingkat Korupsi Pemerintahan Provinsi di
Indonesia. Jurnal Dinamika Akuntansi dan Bisnis, 4(1), 73-90.

Riski, T. R., Azman, H. A., & Rahmi, F. (2016). Strategi Pengembangan Wisata Bahari di Kota Padang.
Jurnal Manajemen Dan Kewirausahaan, 7(1), 1-10.

Rizkiyana, E. M. (2023). Pengembangan Potensi Pemandian Alam Cikoromoy Sebagai Objek Daya Tarik
Wisata Di Kabupaten Pandeglang. Prosiding Seminar Nasional Komunikasi, Administrasi Negara Dan
Hukum, 1(1), 335-344. doi:https://doi.org/10.30656/senaskah.v1il.

Rowlinson, S., & Cheung, Y. K. (2008). Stakeholder management through empowerment: modelling project

posthumanism.co.uk



820 Marine Tourism Policy Connectivity in Creating Sustainable
success. Construction Management and Economics, 26(6), 611-623.

Saefudin, & Islamiati, D. (2023). Sistem Informasi Geografis Pemetaan Daerah Pariwisata. JSil (Jurnal
Sistem Informasi), 10(1), 98-102. doi:https://doi.org/10.30656/jsi1.v10i1.6247

Schruijer, S. (2020). The Dynamics of Interorganizational Collaborative Relationships: Introduction.
Administrative Sciences, 10(53), 1-9. doi:doi:10.3390/admsci10030053

Sekole, M. Q., Lethoko, M., Mautjana, M. H., & Makombe, G. (2022). Community perceptions on tourism
development in South Africa: The case of developing a tourism route in the City of Mbombela Local
Municipality, Mpumalanga Province, South Africa. Local Economy, 37(6), 462-480.
doi:https://doi.org/10.1177/02690942231161827

Setyahandani, N. E., Yulianda, F., & & Yulianto, G. (2021). Menentukan Potensi Sumberdaya dan Daya
Dukung Ekowisata Pulau Tunda, Kabupaten Serang Banten. Jurnal Ilmu Dan Teknologi Kelautan
Tropis, 13(1), 71-80. doi:https://doi.org/10.29244/jitkt.v13i1.34699

Sithombing, N. E. (2021). Strategi Pengembangan Sektor Pariwisata Kabupaten Toba Dalam Upaya
Meningkatkan Pendapatan Asli Daerah. Jurnal Ilmu Sosial Dan Politik, 1(2), 150-172.
doi:https://doi.org/10.51622/jispol.v1i2.415

Serensen, E., & Torfing, J. (2021). Accountable Government through Collaborative Governance?
Administrative Sciences, 11(127), 1-20. doi:doi.org/10.3390/admscil 1040127

Statsitik, B. P. (2025). Jumlah Perjalanan Wisatawan Nusantara Menurut Kabupaten/Kota Tujuan di
Provinsi Banten (Perjalanan). Serang: Badan Pusat Statistik Provinsi Banten.

Stoney, C., & Winstanley, D. (2001). Stakeholding: confusion or utopia? Mapping the conceptual terrain.
Journal of Management studies, 38(5), 603-626.

Sudarmo. (2011). Isu-Isu Administrasi Publik dalam Perspektif Governance. Jakarta: Smart Media.

Sugiharto, M. &. (2023). Analisis Komponen 4A Pada Daya Tarik Wisata Lalassa Beach Club, Tanjung
Lesung  Banten.  Mutiara: ~ Multidiciplinary ~ Scientifict ~ Journal,  1(10),  693-699.
doi:https://doi.org/10.57185/mutiara.v1i10.105

Sugiyono. (2015). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta.

Sulistyadi, Y., & Eddyono, F. D. (2019). Pariwisata Berkelanjutan Dalam Perspektif Pariwisata Budaya di
Taman Hutan Raya Banten . Uwais inspirasi indonesia.

Sun, P., Lin, Z., & Chen, C. (2023). Unlocking Potential: Macro Insights Into the Evolution of a Multi-
Destination ~ Tourism  Innovation = Network. Journal of Travel Research, 64(1).
doi:https://doi.org/10.1177/00472875231209981

Tahir, T., Hasan, M., & Dinar, M. (2023). Tahir, T., Hasan,Tourism Development Strategy in Improving
the Community Economy at Tanjung Bira Beach , Bonto Bahari District, Bulukumba Regency. Journal
of Entrepreneurship Review, 1(1), 1-15.

Taylor, S. J., & Robert Bogdan, M. L. (2016). Qualitative Research Methods Aguidebook and Resource.
John Wiley & Sons, Inc.

Wagan, M. G. (2024.). REBRANDING THE PHILIPPINES FROM FUN TO BEST: EXPLORING
ATTITUDES TOWARDS A POTENTIAL NEW TOURISM TAGLINE. Amasya University Journal
of Economics Trade and Marketing, 1(1), 40-52.

Walker, D. H., Bourne, L. M., & Shelley, A. (2008). Influence, stakeholder mapping and visualization.
Construction management and economics. Construction management and economics, 26(6), 645-658.

Wang, Y., & Tziamalis, A. (2023). International tourism and income inequality: The role of economic and
financial development. Tourism Economics, 29(7), 1836-1864.
doi:https://doi.org/10.1177/13548166231177106

Zulhijah, F. (2021). Strategi Pengembangan Objek Wisata Bahari Pantai Iboih Kecamatan Sukakarya Kota
Sabang. Skripsi.

Journal of Posthumanism



Nugroho et al. 821

Zulkarnaen, & Muhamad Sayuti, F. F. (2022). Konsep Pengembangan Kawasan Ekonomi Khusus (Kek)
Mandalika Berorientasi Kesejahteraan Masyarakat Lokal. Ganec Swara, 16(1), 1362.
doi:https://doi.org/10.35327/gara.v16i1.274.

posthumanism.co.uk



